
WELCOME BACK! 
 
All of us here at The Attic Cellar Treatment Rooms are so happy that we are once 
again able to offer you some of our great treatments albeit in a completely different 
way!  Please be assured that our main concern for you and ourselves is safety, 
safety, safety!!!  Here are a few things to consider when coming back into the Centre 
during the Covid 19 pandemic. 

❖ On your first appointment we request that you arrive 5 minutes early and you 
will be met at the front door. Please try to not arrive late for your appointment 
as we are staggering clients times as to avoid unnecessary interaction within 
the centre. 

❖ When you arrive you will be asked Covid 19 related questions and asked to 
sign a consent form for treatment, please bring your own pen. You will also 
have your temperature taken using a digital thermometer. 

❖ For some treatments you will be asked to wear a mask and/or gloves where 
appropriate. 

❖ We will ask you to wash and sanitise your hands and you will be led to your 
treatment room by your practitioner. 

❖ When your treatment is at end you will again be asked to wash and sanitise 
your hands before leaving the building. 

❖ If at all possible, we would prefer card transactions for payment, but we will 
accept cash. 

❖ Drinking water is available, but when possible, please bring your own bottle of 
water. 

❖ On the day of your appointment, if you at any time begin to feel unwell (No 
matter the cause) please phone us immediately to cancel. You will not be 
charged a cancellation fee for feeling unwell!  

 
As we all know, staying safe and protecting ourselves from contracting Covid 19 is 
taking away our ability to be spontaneous and conducting our leisure choices in the 
way we have been used to, but please remember that things will return to normal 
eventually and we will be able to return to a more relaxing less structured way of 
having treatments.  For now, help us to keep you safe by practicing social distancing 
and abiding by the requests and guidance of your practitioner. 
 
Most importantly, Welcome back to The Attic Cellar Treatment Rooms!  We're so 
happy to see you again! 
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